
EXPANDING ACCESS TO 
ORAL HEALTH THROUGH 

TELEDENTISTRY

Douglas Cross, DDS

EXCELth, Inc. Dental Director



“DENTAL CARIES IS THE 
MOST COMMON CHRONIC 
DISEASE IN CHILDREN: IT IS 

ABOUT FIVE TIMES AS 
COMMON AS ASTHMA AND 
SEVEN TIMES AS COMMON 

AS HAY FEVER.”

- V A D M  R E G I N A  M .  B E N J A M I N ,
F O R M E R  S U R G E O N  G E N E R A L

Cited in Oral Health: The Silent Epidemic

Tooth decay is #1 

chronic health 

disease 



Well- Ahead Louisiana stated



LOUISIANA RANKS 47 
OUT OF 50 STATES FOR 
BEST-WORST DENTAL 

HEALTH



THE REAL TRAGEDY IS  “DENTAL DISEASE IS  
PREVENTABLE.”  AS  QUOTED BY CDC 



INSANITY: DOING 
THE SAME THING 
OVER AND OVER 

AGAIN AND 
EXPECTING 

DIFFERENT RESULTS .
- A L B E RT  E I N S T E I N



AN OUNCE OF PREVENTION IS 
WORTH A POUND OF CURE!



WITH 
PREVENTION 
AT A YOUNG 
AGE, WE MAY 
HAVE BEEN 

ABLE TO 
AVOID THIS.



SUMMARY OF ADA & AAPD RECOMMENDATIONS



WATCH OR SEAL?

Or



WHEN IN DOUBT? SEAL OR RESTORE?

• Even the smallest restorations required

removal of much sound tooth tissue.

• Restorations do not make teeth stronger,

and they markedly increase the

likelihood that future restorations will be

larger.

• Only the dentist can restore.



Sealants are effective in preventing & 

arresting caries in primary & 

permanent molars, and could 

minimize the progression of non-

cavitated occlusal carious lesions.

This was a STRONG 

recommendation, meaning that in 

most situations clinicians should 

follow the course of action suggested 

by the panel and only in a selected 

few circumstances may they need to 

deviate from it.



THE CONSEQUENCES OF SEALING OVER 
DECAY

• Sealing non- cavitated carious lesions 

prevented caries progression 71% compared 

to teeth with non-sealed lesions up to 5 

years after sealant placement.

Sealing noncavitated

caries in permanent 

teeth is effective in 

reducing caries 

progression.



INADVERTENT SEALING OF TOOTH 
WITH DECAY INTO DENTIN

• What if a DH seals a tooth that a dentist might 

have restored?

• Is the patient unlikely to ever see a dentist again for the 

next 10 years? If so, the outcome is unknown.

• For all others, there will be plenty of opportunities to 

arrest the caries in the rare likelihood that the sealant is 

not effective.



TELEDENTISTRY: 
A BIG WIN IN 
LOUISIANA’S 

POLITICAL 
CLIMATE



WHAT IS THIS ABLE TO ACCOMPLISH?

• Hygienists will be allowed to perform prophys, sealants, and fluoride varnish 

and take radiographs under the supervision of a dentist via teledentistry



WHO CAN 
DO IT?

In order for a hygienist to be

able to do these things

under tele-dentistry supervision,

the hygienist would have to be

employed by an FQHC, a

governmental agency, or a non-

profit which is not receiving

compensation for the work

performed.



WHERE CAN IT 
BE DONE?

• A public elementary or middle 
school in which 50% or more 
of the students are 
economically disadvantaged and 
is in a parish with a Health 
Professional Shortage Area 
(HPSA) score above 15

• A fixed clinic of an FQHC that 
does not have a dentist and is 
in a parish with a dental HPSA 
score above 15



WHAT PARISHES 
QUALIFY?



NEXT CRITICAL 
STEP

Create sustainable programs by getting 

Medicaid to reimburse us for 

teledentistry



REIMBURSEMENT 
FOR CODE D0190

Reasons Why:

1.More efficient in delivering 

services

2.No duplication of effort

3.Easier to refer patient to 

private practitioner



SECURE CONNECTION

• The session can be synchronist or a 

synchronist.

• The dentist will need to review the records 

before the patient is dismissed.



MOBILE 
VS 

PORTABLE 
EQUIPMENT



A DENTAL OFFICE THAT 
CAN SERVICE ANY 

POPULATION



PORTABLE DENTAL CHAIR



PORTABLE DENTAL 
DELIVERY SYSTEMS



X-RAY SYSTEMS



INTRAORAL 
CAMERA



DENTAL HYGIENISTS



DELIVERING QUALITY CARE

Training Calibration
Peer 

Review



SEALANTS IN A COVID- 19 WORLD



BY WORKING TOGETHER 
TO PROVIDE ACCESSIBLE 
PREVENTATIVE CARE TO 

CHILDREN, WE CAN 
SIGNIFICANTLY IMPROVE 

ORAL HEALTH IN 
LOUISIANA.
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