
Population Health Specialist 
 
The Population Health Specialist is responsible for using population health strategies to address the 
preventive and chronic care needs of the patient population. This work includes analysis of patient 
health data to identify care gaps, outreach to patients to help them obtain needed services, and 
collaborating with clinic staff to ensure care coordination to drive change by deploying a variety of 
engagement efforts throughout the entire process. Central to the management of population health is 
the collection and analysis of large sets of data to stratify risk and make recommendations based on 
what the data shows, such as for sub-optimal users of health care. 
  
Requirements 

 Associate or bachelor's degree in health-related field (nursing, public health, social work, or 
other health related field required 

 Completion of a Master’s degree in a health-related field preferred 
 3 to 5 years of experience with direct or indirect medical patient care, clinic operations, public 

health or health plan care management required 
 Strong working knowledge of HEDIS, ICD-10 and CPT coding for health services 
 2+ years of experience interpreting and using clinical data  
 40 hours of work per week 
 Federal criminal background check 

  
Preferred Qualifications 

 Fluent in Written and Spoken Spanish  
 Federally Qualified Health Center (FQHC) experience 
 HIV/AIDS knowledge and patient experience 
 Experience with the LGBT community 

 

Why Crescent Care?  

Our mission is to offer comprehensive health and wellness services to the community, to advocate 
empowerment, to safeguard the rights and dignity of individuals, and to provide for an enlightened 
public. We offer a broad range of health and wellness services for anyone and everyone who is seeking 
healthcare services in Greater New Orleans and Southeastern Louisiana. 
CrescentCare is a culturally humble health care facility that welcomes all in the community; however, we 
want to make a strong statement to the New Orleans community (and communities across America) 
that Black Lives Matter to us. 
https://crescentcarehealth.org/black-lives-matter 
  
Services Offered to Our Clients 
LGBTQ Health & Wellness, Transgender Health Services, Adult Primary Medical Care, Women’s Health, 
Pediatrics, Behavioral Health, Dental Care, PrEP/PEP Services, Hepatitis C Services, STI Testing & 
Treatment, Additional HIV Support Services, Harm Reduction Services, Health Education, Medical 
Nutrition Therapy, Legal Services 

https://crescentcarehealth.org/black-lives-matter


  
Our Offer to You: An Extensive Benefits Package 

 All Employees are W-2 Status 
 Employer Paid Benefits: Dental, Employee Wellness, Employee Assistance Program, Life 

Insurance 
 11 Paid Holidays, in addition to Vacation and Sick Days 
 Medical Insurance (Two Plan Options) 
 Vision Insurance 
 Long-Term Disability 
 Short-Term Disability 
 401(k) Plan – 1.5% Employer Contribution; additional Employer match with Employee 

Contribution 
 Discount Programs 

 If interested in being considered for this position, you must apply on the CrescentCare website using 
the following link:  

https://www.paycomonline.net/v4/ats/web.php/jobs?clientkey=5F5F5E57795400143D302CCF0F9143D
D&jpt=#  
  
*No Relocation Package Available 
*No Work Visa Sponsorship Available 
We are an Equal Opportunity Employer and do not discriminate against employees or applicants on the 
basis of race, color, national origin, ethnicity, citizenship status, religion, age, gender identification, 
pregnancy, marital or familial status, gender or sexual orientation, veteran or military status, physical or 
mental disability, genetic information, or on the basis of any other status protected by law, and in 
compliance with applicable federal, state and local laws. 
 

https://www.paycomonline.net/v4/ats/web.php/jobs?clientkey=5F5F5E57795400143D302CCF0F9143DD&jpt=
https://www.paycomonline.net/v4/ats/web.php/jobs?clientkey=5F5F5E57795400143D302CCF0F9143DD&jpt=

