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Go-To-Webinar Audio Troubleshooting
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Go-To-Webinar Features



4

Webinar Friendly Reminders
 This presentation contains general information and is meant to 

be used as a guide during the webinar.

 All participants are muted during the webinar.
 Have a question?

 Type your question in the Questions area during the 
webinar. The moderator will see it and
 Respond, or
 Flag for response by the presenter.

 There will be a question-and-answer period at the end of each 
topic.
 A compilation of questions-and-answers will be emailed to 

all attendees.
 Please maximize your screen size to have full use of the 

webinar’s features.
 If you experience technical difficulties during the presentation 

use the F5 key on your keyboard to refresh your console.
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Agenda

 TRSL Eligibility and Enrollments

 Monthly Contribution/Salary Reporting

 Service Credit Certifications/Corrections

 Retirement/DROP Processing

 Sick Leave

 Return to Work in TRSL-Covered Positions
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Index 2.0: TRSL Membership

 Employer’s Reference guide on TRSL membership 
eligibility and enrollments process
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TRSL Membership Eligibility
 Definition of “Teacher” – R.S. 11:701(33)
 Eligible positions

 All K-12 employees
 Excludes school bus positions, school custodians/janitors, 

and school maintenance employees

 Visa holders other than F-series or J-series
 Exception: J-1 visa holders are TRSL eligible

 Employment status
 Work more than 20 hours per week (employees who work 

20 hours or less are considered part-time)
 Position is not seasonal or temporary

 Seasonal: An employee who normally works on a full-time 
basis less than five months in a year

 Temporary:  Any employee performing services under a 
contractual arrangement with the employer of two years or 
less in duration
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Special Conditions:
Part-time, Seasonal, or Temporary

Exceptions that require mandatory enrollment & reporting:
 Five (5) year rule {Effective 7/1/2003}

 Five or more years of eligibility service credit
 Applies to members in PreK-12 classroom teacher 

positions ONLY

 Can work 20 hours or less per week

 Ten (10) year rule 
 10 or more years of eligibility service credit

 Applies to positions other than “classroom teacher”

 Can work 20 hours or less per week 

Generally, employees who are part-time, seasonal, or temporary 
are not eligible for membership
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Special Conditions: Primary vs. Secondary
 Primary employment: Member is employed on a full-time or part-

time/seasonal/temporary basis with an agency as a W-2 employee

 If the member is part-time/seasonal/temporary they must meet 
the 5-year or 10-year eligibility requirement 

 Secondary employment: Part-time/temporary/seasonal in a TRSL 
eligible position  

 Must have a current primary TRSL employer

 Applies to both W-2 earnings AND Form 1099 payments

 If Paid by Form 1099:  Not reportable if individual contract 
is $1,000 or less or if the cumulative amount of Form 1099 
payments issued by a single employer does not exceed 
$15,000 in a fiscal year 

 Service credit is not earned for Secondary employment

 Can work 20 hours or less per week

 Form 1099 payment exceptions NOT applicable for TRSL return-
to-work (RTW) retirees
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Special Conditions: Day-By-Day Subs
 Day-by-day substitute teachers are eligible for TRSL 

membership provided they have at least 5.00 years of 
service credit for eligibility and are employed as a 
“classroom teacher” or if Secondary employment

 Enroll employee using EMIS Update process

 If a day-by-day substitute is not a “classroom teacher”, 
the employee is eligible for TRSL membership if both of 
the following conditions are met:

 Job duties are TRSL eligible (example:  substitute 
paraprofessional, substitute coach, substitute 
cafeteria worker, substitute school secretary)

 Employee has at least 10.00 years of service credit 
for eligibility OR if Secondary employment
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Check Employee’s Status

 Prior to enrollment, use Member Summary screen 
to check employee’s TRSL membership status

11
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Enrollments Process

 When entering the employee’s SSN into EMIS, ensure the 
SSN entered matches the SSN on the employee’s Social 
Security card.

 Enrollment deadlines from date of hire: 
 60 days for active employees 

 30 days for retirees 

NOTE:  Do NOT enroll an employee using an invalid “dummy” SSN
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Enrollments Screen
 Example Entry Screen if the 

employee has never 
contributed to TRSL before

 NOTE: If you enroll the member 
with any incorrect information, 
please contact your 
Accountant Liaison 
immediately to correct it before 
any further processing. 

 Do not enroll and term with the 
same date

 Do not use an invalid “dummy” 
SSN when enrolling 

CAUTION: Double-check that SSN is correct!
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Index 4.0: Contribution Reporting & 
Corrections
 Provides information on salary and contribution reporting

 Includes instructions for identifying and correcting 
previously reported contributions for current year and
prior years
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Employer Contribution Rates
(FY 2021-22)

TRSL 
SUB-PLAN

EMPLOYEE 
NORMAL COST

EMPLOYER RATE

Normal 
Cost

Admin 
Expense Rate

Shared 
UAL

Total Employer 
Contribution 

K-12 Regular* 8.0%

3.3377% 0.38% 21.47% 25.2%Plan A 9.1%

Plan B 5.0%

Higher Ed Regular 8.0% 2.6210% 0.38% 21.47% 24.5%

*Includes university laboratory schools

 Once your contribution report has been posted with salaries 
reported, TRSL will calculate the amount for Employer 
contributions.
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Earnable Compensation

 Compensation (wages, salary, and other payments) 
earned by the member during the full normal working 
time in a position that is TRSL-eligible

 All earnable compensation is reported as “Actual 
Earnings”

 Member and employer contributions must be made on 
all earnable compensation

 Report contributions in the fiscal year earned (July 1 
through June 30)

 Contribution reports and payments are due by the 
15th of each month

 Payments made after close of fiscal year should 
be moved to the correct fiscal year
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Earnable Compensation Includes
the Following:
 Extra pay for after (and before) school daycare programs
 Extra pay for collecting fees at ball games
 Cash housing allowances
 Overtime, bonuses, stipends, tax revenue supplements, etc.
 Form 1099 payments if:

 Employee is a TRSL retiree working in a TRSL-eligible 
position

 Secondary employment for non-retirees:
 W2 employee with another primary employer
 Individual contracts over $1,000
 Cumulative amount of payments issued by a single employer 

exceeds $15,000 in a fiscal year

This is NOT an inclusive list. Contact your Accountant Liaison for help.
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Earnable Compensation Does Not
Include the Following:
 Per diem

 Post allowance

 Payment in kind

 Hazardous duty pay

 Reimbursement of expenses due to employment

 Payment in lieu of unused sick or annual leave

 Lump sum payments for discontinuation of contractual 
services

 1099 secondary employment payments for $1,000 or 
less (single contract) of $15,000 or less cumulative (for 
non-retirees only)
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Full-time Earnings

 Definition (for monthly salary reporting):

 Compensation the employee would have been 
paid had she/he worked full-time in a TRSL-eligible 
position for the entire month

 Must be equal to or greater than actual earnings
 Can never be less than actual earnings

 Do not reduce because the employee is docked or 
on leave without pay (LWOP)
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Reporting Special Situations/Cases

 Workers’ Compensation
 LSA R.S. 11:151— Prohibits the increase in salary when 

someone is receiving workers’ compensation
 Contributions should be unsheltered unless the member is using 

sick leave

 Assault Pay
 LSA R.S. 17:1201 — Prohibits the increase in salary when 

someone is on Assault Pay
 Contributions should be sheltered since the member is using sick 

leave

 100% Accrual
 Employer contributions must be paid
 No member contributions are due

 TRSL notifies employer when to stop remitting member 
contributions 

 Earnings should continue to be listed on the monthly 
contribution reports
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Identifying Errors: 
Monthly Salary/Contribution Reports

 Two reports available:

 Contribution Exceptions

 Salary Rejections

 Both reports should be reviewed and corrected/ 
reconciled each month to ensure accurate and timely 
membership and salary/contribution reporting.

 Contact your assigned Accountant or Retirement 
Benefits Analyst Liaison for assistance with these 
reports.

 You may be contacted by an Employer Services 
Department staff member who is not your 
assigned liaison on www.trsl.org
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Contribution Exceptions Report

 Identifies reporting and enrollment errors

 Should be reviewed, cleared, or reconciled each month

 Retrieve from the Employer Contribution Charges screen 
under the Employers menu in EMIS
 Available for each applicable retirement plan (System 4, 3, 2)

 Cumulative report: Clicking the last month posted will pull all 
current contribution exceptions that need to be cleared
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Retrieving the Contribution 
Exception Report

 Review the Employer 
Contribution Charges 
screen in EMIS after 
posting your monthly 
salary/contributions 
report for the Regular 
Plan (System 4, 3, 2)

 Click on the last 
“Error” message on 
the screen 
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Contribution Exception Report
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Clearing Exceptions

 Online updates in EMIS
 Enrollments

 Terminations

 Contribution Correction
(current fiscal year only)

 Prior Year Salary Correction
(previous fiscal year) 

 Must have specific access
rights designated on
Authorized Contacts (Form 1)
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Retrieving Salary Rejections

 Review the Employer 
Contribution Charges screen 
in EMIS after posting your 
monthly salary/contributions 
report for each applicable 
retirement plan
(System 4, 3, 2).

 Click on the “Show 
Rejections” button near top of 
the screen.
 Screen will update and display 

rejected records at bottom of 
the screen in calendar month 
order.

26
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Salary Rejections
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Reconciling Rejections

 Common rejection types:

 ORP MEMBER

 PENDING RET/DROP

 ESTIMATED STATUS 

 CONTRIBUTION MUST BE 0

 NEG MONEY AMOUNT DISALLOWED

 EARNINGS > 99999.99 DISALLOWED

NOTE: Rejections remain on the report and do not fall off, even after correction
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Contribution Correction
(Online Corrections)
 Corrects salary reporting in the current fiscal year

 Adds, edits/changes, or deletes monthly salary 
postings reported
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Prior Year Salary Corrections
(Online Corrections)

 Use to correct prior 
year actual earnings, 
contributions, and full-
time earnings.

 Must enter annual 
actual earnings and
full-time earnings for a 
prior (closed) fiscal 
year

 Must use Reason
drop-down box and/or 
Comment field for 
both Salary Correction 
Comment and Salary 
Correction Full-Time 
Comment

30
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Terminations

 Enter a termination date for an employee who:
 Resigns

 Dies while active

 Date of death should be
termination date

 Changes to a non-covered
position at your agency or

 Is approved for TRSL
disability retirement

 Use MM/DD/YYYY format.

 Update within 30 days of the member’s last day of 
work (or last day of official leave) or date of death.

31

Reminder--Do NOT enroll and term with the same date
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Index 6.0: Service Credit 
Certifications/Corrections 
 Provides instructions for identifying and correcting 

records requiring service credit certification
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Related Terms/Definitions
 Questionable year: A fiscal year record that meets one of TRSL’s 

criteria to require service credit certification or correction
 Actual earnings: All earnings during a specified fiscal year earned 

by a member that meets the definition of earnable compensation
 Full-time earnings: Total compensation amount that would be 

payable if the employee worked full-time for the entire fiscal year 
in a TRSL-covered position plus any extra earnings

 Service credit: A measure of the number of years a member has 
worked and contributed to TRSL per the service credit formula

 Service credit formula: 
 Actual earnings / Full-time earnings = Service credit for 

benefit computation
 Service credit for benefit computation / % effort = Service 

credit for eligibility
 Percent (%) effort:

 # hours worked / # hours in a full workday
 EXAMPLE: Employee works 5 hours per day; normal

full-time is 7 hours per day; 5/7 hours = 71% effort
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How to Certify Questionable Years

 Three online processes:
 Full-Time Only Corrections

 Questionable Year Certification

 Prior Year Salary Corrections

 Must have access rights 
designated on Authorized 
Contacts (Form 1)
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How to Certify Questionable Years 
(Online Processes)

 Full-Time Only Correction

 Use when incorrect full-time earnings reported or 
service credit is incorrect

 Questionable Year Certification

 Use when service credit, actual earnings, and full-
time earnings reported are correct and reasonable

 Prior Year Salary Correction

 Use when incorrect actual earnings reported

 Must have access rights designated on Authorized 
Contacts (Form 1)
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Full-Time Only Corrections

 Updates service credit

 Must provide correct 
Full-time Earnings 
amount

 Use Reason drop-down 
box or enter Comment
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EXAMPLE: Full-Time Only Correction

 Record appears on the Questionable Years report
 EXAMPLE: New hire as of 10/12/1999, termed on 6/2000
 Need correct Full-time earnings to clear the questionable 

year record
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EXAMPLE: Full-Time Only Correction



39

Common Errors: Full-time Earnings

 Not including extra earnings (supplements, sales tax 
bonuses, stipends, etc.) in full-time earnings 

 Entering full-time earnings amount for a period of time 
less than a full fiscal year (Example: Only entering the 
full-time earnings amount for January – June if 
member was hired in January)

 Changing the full-time earnings by $0.01 if the actual 
and full-time earnings are both correct but the service 
credit is incorrect 

 Not prorating the full-time earnings when a member 
has multiple rates of pay or a change in pay during the 
fiscal year (contact your assigned retirement analyst 
liaison for assistance) 

39



40

Certifying Part-time Employment

 Typically requires a Full-Time Only Correction 

 Applies to employees who work every day of a full 
normal week, but less than a full normal day

 Example:  Employee who works 6 hours per day 
every day of the work week, Full-time is 7 hours 
per day
 Calculate Full-time Earnings amount – the annual 

salary amount if the employee worked entire year as 
a full-time employee, plus any extra earnings

 Select “Part-time Employee” from Reason drop-
down menu

 Provide % effort or hours worked/hours full day in 
Comment field
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EXAMPLE: Part-time Employment 
Certification
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Common Errors: Part-time 
Employment Certification
 Selecting “Part-time 

Employee” for someone 
that worked full-time but 
only worked a portion of the 
year 

 Selecting “Part-time 
Employee” but not 
including the percent effort 
in the comment field 

 Selecting “Part-time 
Employee” instead of 
“Substitute Earnings” if the 
member was a substitute 
and worked sporadically 
throughout the year
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Questionable Year Certification

 Does not update
service credit;
certifies reported
data is correct as is

 Must select reason
from drop-down box
or enter Comment

NOTE: If applicable, you must select “Part-time Employee” from the
“Reason” drop-down list and enter the percent effort in the comment

field for member to receive correct service credit for eligibility.
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EXAMPLE: Questionable Year 
Certification

 Record appears on the Questionable Years report
 EXAMPLE: New hire as of 08/14/1997, termed on 6/2005, 

need certification for 1st year of employment (FY 1998)

 Per employer’s research, employee has worked the entire year 
and had no dockages or leave without pay (LWOP) during FY 
1998, and Full-time earnings previously reported is correct.
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EXAMPLE: Questionable Year 
Certification
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Prior Year Salary Corrections

 Updates service credit

 Must enter both correct actual 
earnings and full-time earnings 
amounts

 Must use Reason drop-down 
box and/or Comment field for 
both Salary Correction 
Comment and Salary 
Correction Full-Time Comment

 $150 fee if correction 
increases earnings/ 
contributions and service 
credit or average comp  for 
fiscal years more than three
(3) years old; fee will be 
requested if required
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EXAMPLE: Prior Year Salary 
Correction
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EXAMPLE: Prior Year Salary 
Correction
 Agency must complete both the Salary Correction 

Comment and Salary Correction Full-Time sections.
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EXAMPLE: Prior Year Salary 
Correction
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Common Errors: Miscellaneous

 Not providing correct start or termination date in comment 
field if correct dates have not previously been reported

 Reporting rollover earnings via a Full-time Only Correction 
(rollover earnings should be moved to the year in which they 
were earned/accrued via a Prior Year Salary Correction) 

50
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How to Read a Member’s 
Account History
 “Gray area” is the current data; “Tan area” is the 

correction history information
 Account History Screen will indicate:

 Outstanding questionable years (still need to be certified)

 Previous certifications (correction history)

 Data certified as is (no certification needed)
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Index 11.0: Retirement/DROP 
Processing 

 Provides information 
and instructions for 
employer certifications 
needed when a member 
applies for retirement or 
enters DROP 
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Employer Certifications for 
Retirement/DROP Processing
 The following data is needed for each 

TRSL-covered employee who applies 
for retirement or DROP:

 Certify all questionable years

 Certify sick leave days used for 
all fiscal years of employment

 Certify sick leave days paid at 
retirement

 Complete Agency Certification 
after termination date and after 
all earnings & contributions are 
reported to TRSL

 Complete Cap Exemption Letter 
(if applicable) Must have access rights 

designated on Form 1
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10% or 15% Cap Exemption Letters

 State law places a 10% or 15% cap 
in each of the years used to 
determine a Final Average 
Compensation (FAC)
 10% cap is used for the three-year 

average (members in one of the four 
state retirement systems prior to 
January 1, 2011)

 15% cap is used for the five-year 
average (members in one of the state 
retirement systems joining on or after 
January 1, 2011)

 Employers must complete cap 
exemption letter sent with 
approved salary exemption 
information for member to 
avoid/reduce cap
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EXAMPLE: Cap Letter
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Index 17.0:  Leave Information

 Provides employer information and instructions for 
certifying a TRSL-covered employee’s sick leave
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Sick Leave Days Used

 Employers must certify sick leave information for 
each fiscal year (July 1 – June 30)
 Months of contract (9, 10, 11, or 12) must be entered for 

each fiscal year

 Number of sick leave days
used

 If applicable, number
of summer school days
worked with summer school
percent effort (can be
different than regular
school year percent effort)
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Sick Leave Can Be Submitted By 
Data File!

 Employers can submit a data file 
to update the sick leave usage for 
their employees

 Allows for historical information to 
be saved in a separate location

 Most software vendors have 
created a file path to use
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Charter Schools & Sick Leave

 TRSL assumes all Charter 
Schools are paid PTO (Paid Time 
Off)
 Charter Schools granting sick leave 

must notify TRSL in writing

 Charter Schools granting PTO should 
notify TRSL in writing as well

 This will remove the outstanding sick 
leave records from your agency’s file
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Index 15.0: Retirees Returning to 
Work
 Contains information regarding the employment of 

TRSL retirees in TRSL-covered positions
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Louisiana Return-to-Work (RTW) Laws
 Specify what happens to a retiree’s benefit and 

contributions upon re-employment in a TRSL-
eligible position. Do not specify whether or not 
you can hire a retiree

 There are now two separate RTW laws 
 2010 RTW Law (La. R.S. 11.710)

 Retirees retired on or before June 30, 2010 
(grandfathered group); or

 Retirees re-employed before July 1, 2020

 2020 RTW Law (La. R.S. 11.710.1)
 Retirees first re-employed on or after July 1, 

2020; or

 Retirees subject to the 2010 RTW Law who 
make an irrevocable election to be covered by 
the 2020 RTW Law
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When Do RTW Laws Apply

 RTW laws apply to any work arrangement where a 
TRSL retiree is re-employed with a TRSL agency, 
performing TRSL duties

 In addition to direct employment, the RTW laws apply 
to the employment via contract or corporate contract 
(i.e.: LLCs, staffing agencies, third-party agencies, 
independent contractors, etc.)

 *Method of payment does not exempt a retiree from 
RTW laws (Accounts payable vs. 1099, grant money, 
contract/one-time, vendor, etc.)

EXAMPLE: A retiree contracts (independently or via corporate 
contract) with a school board to perform educational consulting 
services. These duties fall under TRSL membership, therefore 
RTW laws apply. 
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When Do RTW Laws NOT Apply

 Disability retirees who have not yet converted to 
service

 If a disability retiree returns to work in the field of 
education, whether public or private, his/her TRSL 
disability benefit will be terminated, in accordance 
with state law.

 ORP or *LSU Co-Op retirees 

 TRSL retirees employed in a non-TRSL eligible position 
or with a non-TRSL reporting agency

 LSERS or LASERS eligible position

 private school, non-participating charter schools, 
private sector employers

*NOTE:  LSU Co-Op Retirees will be subject to TRSL’s RTW laws if they become an 
active member of TRSL, retire and then return-to-work
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How to Determine TRSL-Eligible 
Positions
 K-12 – all positions except custodial, maintenance 

and those who work on a school bus

 Higher Ed, state agencies, etc. – Unclassified 
positions

 If position is unusual or temporary, must look at the 
duties being performed.

 TRSL-eligible when the duties being performed 
could belong to a regular, full-time position within 
the employing agency

NOTE: RTW laws determine when contributions are 
required. The guidelines established for active members in 
secondary employment / 1099 payments DO NOT apply to 
retirees 
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RTW Laws

2010 RTW Law

Grandfathered 
Retirees

*Waiting 
Period

Retired Teacher -
Critical Shortage

Retired Teacher -
Earnings Limit

Retired Teacher –
Advanced Speech 

Degree

Retired Member 

2020 RTW Law

*Waiting 
Period

RTW Option 1 -
Earnings Limit

RTW Option 2 -
Regain Active 
Membership

RTW Option 3 -
Contracted 

Employment

RTW Laws at a Glance

Benefit suspended while re-employed in waiting period

Receives benefit; may be subject to an earnings limit

Benefit suspended for duration of re-employment

*NOTE:  The waiting period will not impact 
retirees enrolled in a category where a 
suspension is required. Retirees under RTW 
Option 2 earn service credit during the 12-month 
waiting period. 
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RTW Laws

2010 RTW Law

Grandfathered 
Retirees

*Waiting 
Period

Retired Teacher -
Critical Shortage

Retired Teacher -
Earnings Limit

Retired Teacher –
Advanced Speech 

Degree

Retired Member 

2020 RTW Law

*Waiting 
Period

RTW Option 1 -
Earnings Limit

RTW Option 2 -
Regain Active 
Membership

RTW Option 3 -
Contracted 

Employment

RTW Laws at a Glance

 2010 RTW  Law
• Focuses primarily on the retiree’s       

re-employment position

 2020 RTW Law
• Focuses on the retiree’s re-employment 

circumstances
• Part-time vs. Full-time
• Direct vs. Contract
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Major Differences: 2010 & 2020 
RTW Groups
 Critical Shortage and Advanced Speech provision ONLY 

available under 2010 RTW Law.

 Earnings limit provisions:

 2010: 25% of annual retirement benefit

 2020: 25% of annual final average compensation (FAC)

 Suspended benefits provisions:

 2010: Retired member positions require a suspension of 
benefits for duration of re-employment. Contributions are 
NOT required 

 2020: 
 RTW Option 2 requires a suspension of benefits for duration 

of re-employment, but the retiree will accrue service credit in 
order to earn a supplemental benefit. Contributions ARE
required

 Contract/corporate contract positions require a suspension 
of benefits for duration of re-employment. Contributions are 
NOT required
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Waiting Period for TRSL RTW 
Retirees
All retirees are subject to a waiting period which begins on the 
date of retirement. 

 Re-employment in the waiting period requires a suspension 
of benefits for the duration of re-employment or until the 
waiting period expires, whichever occurs first. 

 The standard waiting period is 12-months

 Retirees under the 2010 RTW law who retired on or after 
July 1, 2017 may be subject to a 36-month waiting period if 
their benefit was actuarially reduced or was calculated at 
an accrual rate of less than 2.5% 
 This includes Plan B members

 Does NOT include retirees with an Advanced Speech degree

 The 36-month waiting period will convert to a 12-month 
waiting period if the retiree makes an irrevocable election to 
convert from the 2010 RTW Group to the 2020 RTW Group
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2010 vs. 2020: Who Falls Where?

Reminder: Retirees in the 2010 Group can make an 
irrevocable election to transfer from the 2010 Group to 
the 2020 Group (to be covered by La R.S. 11:710.1).

RTW LAW WHO IS COVERED

Subject to
LA R.S. 11:710

 Retirees who returned to work for a TRSL-reporting 
employer before July 1, 2020 

 Retirees who retired on or before June 30, 2010
(grandfathered group)

Subject to
LA R.S. 11:710.1

 Retirees who return to work for a TRSL-reporting 
employer for the first time on or after July 1, 2020 

 Retirees in the 2010 RTW Group (subject to La. R.S. 
11:710) who make an irrevocable election to be in the 
2020 RTW Group 
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2010 or 2020: How to Determine?

 Question # 1: Did retiree retire on or before June 30, 
2010 or was retiree first re-employed on or before 
June 30, 2020? 

 YES: Go to Question #2

 NO: Retiree falls under the 2020 RTW LAW

 Question # 2: Does the retiree want to make the 
irrevocable election to convert from the 2010 RTW 
Law to the 2020 RTW Law

 YES: Retiree falls under 2020 RTW LAW

 NO: Retiree falls under 2010 RTW LAW
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 If you hire TRSL retirees from the 2010 RTW Group in 
positions eligible for TRSL membership, they will 
continue to be classified in one of the following 
categories:

*12- or 36-month waiting period

2010 RTW Group (La. R.S. 11:710)

Retired TEACHER Retired MEMBER

• Receives a monthly benefit 
after fulfilling applicable 
waiting period*

• Pays contributions to TRSL 

• May be subject to a 25% 
earnings limit

• Does not receive monthly 
benefit during period of 
re-employment

• Does not pay contributions 
to TRSL
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2010 Provisions: Retired Teacher 
or Member?
Question #1: Did the retiree retire on or before June 30, 2010 or do they 
hold an advanced degree in speech therapy, speech pathology, or audiology? 

YES: Retired Teacher/grandfathered group
NO: Go to next question

Question # 2: Is the retiree returning to work in one of the following 
capacities? Substitute classroom teacher, adult literacy instructor, school 
nurse, presenter of professional development, tutor, proctor

YES: Retired teacher - 25% earnings limit
NO: Go to next question

Question #3: Is the retiree returning to one of the following critical 
shortage positions? Full- or part-time PreK-12 classroom teacher where a 
shortage exists; or full-time certified speech therapist, speech 
pathologists, audiologist, school counselor, school social worker, 
educational diagnostician, school psychologist, interpreter, educational 
transliterator, or educator of the deaf or hard of hearing where a critical 
shortage exists. 

YES: Retired Teacher - critical shortage 
NO: “Retired Member” category
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RTW category Contributions 
required

*Benefits 
suspended

25% annual
earning limit

RETIRED TEACHER: *Benefit suspension applicable if retiree is within applicable waiting 
period

Grandfathered group YES NO NO
Advanced degree in 
speech/audiology YES NO NO

Critical shortage positions YES NO NO

PreK-12 substitutes YES NO* YES

Adult education YES NO* YES

School nurses YES NO* YES
Presenter of professional 
development YES NO* YES

Tutor YES NO* YES

Proctor YES NO* YES

RETIRED MEMBERS: NO YES N/A

2010 Group: Summary of Provisions

*Benefits may be reduced or suspended if earnings 
limit is exceeded.
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2020 RTW Group (La. R.S. 11:710.1) 
Retiree Options
If you hire TRSL retirees from the 2020 RTW Group in positions 
eligible for TRSL membership, they will have two RTW options 
from which to choose. 

 RTW Option 1 – 25% Earnings Limit based on final 
average comp (FAC)
 available to all part-time and full-time direct employment 

positions

 RTW Option 2 – Suspend benefit/regain active TRSL 
membership
 available to all full-time direct employment positions

 Contract/Corporate Contract “RTW Option 3:” Retirees 
returning to work through any employment by contract 
or corporate contract will have their benefits suspended 
for the duration of re-employment, and do not earn a 
supplemental benefit.
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2020 Decision

 Question #1: Is retiree being employed via contract or 
corporate contract in a TRSL-eligible position? 
 YES: “RTW Option 3” Suspension of benefits for 

duration of re-employment
 NO: Go to next question

 Question #2: Is retiree directly employed in a full-time, 
TRSL-eligible position?
 YES: Retiree can elect one of the following options

 RTW Option 1: 25% earnings limit based on 
retiree’s final average compensation

 RTW Option 2: Suspension of benefits with 
supplemental benefit calculation (regain active 
membership

 NO: Retiree should elect RTW Option 1 (earnings 
limit based on FAC) if directly employed and in a 
part-time TRSL-eligible position
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2020 Group: Summary of Provisions

RTW Option Contributions 
Required

Earnings 
Limit

Benefit 
Status

Supplemental 
Benefit

Position 
Requirements

RTW
Option 1

Yes, refundable 
upon terminating 
re-employment

25% of FAC 
(per fiscal 

year)

Benefit suspended 
or reduced if
earnings limit 
exceeded or if 

within 12-month 
waiting period

N/A

Available to all 
part-time and 
full-time direct 
employment 

positions

RTW
Option 2

Yes None
Benefit suspended 

for duration of 
re-employment

Accrues 
supplemental 

benefit

Available to all
full-time direct 
employment 

positions

Employment 
by Contract or 

Corporate 
Contract

No None
Benefit suspended 

for duration of 
re-employment

N/A

Applies to all
employment 

by contract or 
corporate 
contract
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RTW Employer Requirements

 All retirees employed in TRSL positions require an 
online enrollment.

 Retiree must complete a Form 15ELEC, selecting an 
option, ONLY IF being enrolled in the 2020 RTW Law.

 All enrollments require an online termination at the end 
of the employment period.

 All provisions require unsheltered contributions except:

 “Retired member” under the 2010 RTW Law 

 Employment by contract/corporate contract under 
the 2020 RTW Law

 All retirees should be included on the (RET) Annual 
Salary File.
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Employer Penalties

 Enrollments must be submitted to TRSL within 30 days of 
re-employment. The employing agency will be charged for 
any overpayment of benefits which occur from failure to 
notify TRSL in a timely manner.

 Overpayments can occur when:

 Enrollment requires a benefit suspension and is 
submitted more than 30 days from date of hire.

 Earnings limit is exceeded and the enrollment is 
submitted more than 30 days from date of hire or 
monthly salary report is more than 30 days after 
month’s close.

 Retiree is reclassified due to error in RTW enrollment 
type.

EXAMPLE: RTW enrollment for “retired member” processed 
on 3/10/2021 with a hire date of 1/5/2021; Benefit 
suspended effective 04/01/2021; Overpaid benefits 
charged to employer for period 1/5/2021 – 3/30/2021.
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Using EMIS for Retirees

The member summary screen in EMIS can help you determine:

 If retiree has re-employment prior to July 1, 2020 (making 
him/her subject to the 2010 RTW Law. 

 A retiree’s earnings limit: 
 2010 RTW Law = Monthly benefit × 12 × 25%

 2020 RTW Law = Final average comp (or pre-DROP 
average comp) × 12 × 25%

NOTE: The earnings limit field will 
reflect the earnings limit the retiree 
is currently enrolled under. In the
example shown, the retiree’s limit
under the RTW Law is $12,756;
however, under the 2020 Law,
the limit would be $21,836
($7,278.61 x 12 x 25%)
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Online Processes

 The following online processes can be found under the 
Updates tab in EMIS
 Enrollments – used to submit a retiree’s employment 

information and applicable RTW provision
 Terminations – used to submit a retiree’s last day of RTW 

employment
 Contribution Corrections* – used to add, edit, or remove 

earnings in the current fiscal year
 Prior Year Corrections* – used to make corrections to the 

actual earnings in a prior fiscal year 
 Full-time Only Corrections* – used to make corrections

to the full-time earnings in a prior fiscal year
*See Index 4.0 for more information
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Online Processes: Enrollments
Enrollment program now contains two portals:

 Portal A: 2010 RTW Law 

 “Old” enrollment program

 Portal B: 2020 RTW Law

 If retiree is in the 2020
RTW Group by default,
the enrollment program
will enter Portal B
automatically

 If a retiree makes an irrevocable election to convert 
from the 2010 RTW Law to the 2020 RTW Law, 
employers will need to submit certification before 
entering Portal B. 
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Portal A: 2010 RTW Enrollment Options

 Enter retiree’s SSN.

 Select Portal A – 2010 RTW Law and 
press "Continue Enrollment."

 Enter the following information:

 System # (System will default to 4 
unless you are Plan B parish then 
System 3 is available)

 Enrollment date (mm/dd/yyyy)

 Return-to-Work provision (drop-
down menu will list all types)

 Gender

 Position certification (if required)

 Select Submit
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Portal A: 2010 RTW Enrollment 
Certifications
 For certain "retired teacher” positions, employers are required to 

certify the degree or certification held by a retiree and/or that the 
position to be held meets certain requirements. 

 Certifications are required for the following:
1. Retirees with an advanced degree in speech therapy, speech 

pathology, or audiology;
2. Retirees instructing adults through an adult education or 

literacy program; and
3. School nurse position (as defined in La. R.S. 17:28)
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Portal B: 2020 RTW Enrollment

 Enter the SSN. 
 Select Portal B — 2020 RTW Law (if not defaulted)
 Enter the following information:

 System # (System will default to 4 unless you are Plan B parish then 
System 3 is available)

 Enrollment date (mm/dd/yyyy)

 Return-to-Work Provision
(select one from drop-down menu)

 Contract Months (select 9, 10, 11, or 12 from
the drop-down menu) Enrollment Type (select
Full-Time or Part-Time from the drop-down menu)

 Position Type (drop-down menu)

 Gender

 Certification statements

 Select Submit.
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Portal B: 2020 RTW Enrollment Options

 RTW OPTION #1: Earnings Limit (25% FAC):  RTW Option 1 (can be part-time or 
full-time employment) – 25% earnings limit, retiree’s benefit continues unless the 
25% earnings limit is exceeded; unsheltered contributions required

 RTW OPTION #2: Suspend Benefit/Regain Membership:  RTW Option 2 (must be 
full time employment) – Benefit is suspended, retiree regains active membership 
and receives a supplemental benefit at end of re-employment; unsheltered 
contributions required

 RTW OPTION #3: Suspend Benefit/Contract Work: Contract or corporate contract 
employee – Retiree’s benefit is suspended, no supplemental benefit; employee or 
employer contributions are not required
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Portal B: 2020 RTW Enrollment 
Position Types
City/Parish School Boards, Charter Schools, and Lab Schools to include 
Louisiana Department of Education (0068), Department of Public 
Safety & Corrections (0140) and Office of Juvenile Justice (0296)

RTW Option 1 or RTW Option 2 Enrollments:  

1. Classroom Teacher

2. Teacher’s Aide

3. Pupil Support Services

4. Instructional Staff Services

5. General Administration

6. School Administration

7. Business Services

8. Central Services

9. Food Service Operations

10. Clerical/Secretarial
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Portal B: 2020 RTW Enrollment 
Position Types
Unions/Professional Organizations/Specific State Agencies

Teacher unions, various professional organizations, and certain 
state agencies [including, but not limited to Board of 
Elementary & Secondary Education (0127), Association of 
Professional Educators of La (0207), La Resource Center for 
Educators (0287), La Department of Educators Contractors 
(0268)] will need to type the retiree’s position title in the 
“Position Title” field.  

1. Position Type Description will default to “Other”

 Enter/type retiree’s position title into the Position Title 
Field
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Portal B: 2020 RTW Enrollment 
Position Types

 For PreK-12 
employers, the 
position types are 
based on 
Department of 
Education PEP code 
categories. Refer to 
the Department of 
Education website for 
an inclusive list.

https://leads13.doe.louisiana.gov/lug/PEP/2017-18%20PEP%20User%20Guide%20Version%201.0%20(Official).pdf
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Portal B: 2020 RTW Certification 
Statements

 Employers are required to 
certify the retiree’s position 
status (part-time, full-time, 
or contract employee).

 The retiree must complete a 
Form 15ELEC, selecting an 
option.

 If applicable, the retiree 
must complete Section 3 of 
Form 15ELEC, indicating the 
retiree understands they are 
making an irrevocable 
election when transferring 
from the 2010 RTW Law to 
the 2020 RTW Law.

RTW OPTION #2—SUSPEND BENEFIT/REGAIN MEMBERSHIP:

RTW OPTION #1—EARNINGS LIMIT (25% FAC):

RTW OPTION #3—SUSPEND BENEFIT/CONTRACT WORK:
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Portal B: 2020 RTW Special Scenarios

Scenario #1: Concurrent enrollments
 Retirees cannot be enrolled under RTW Option 1 

(Earnings Limit-25% FAC) and RTW Option 2 (Suspended 
Benefit/Regain Membership) at the same time. 

 Similarly, they cannot have concurrent enrollments under 
the 2010 RTW Law and the 2020 RTW Law.  

 Any active RTW Option 1 enrollments will be 
automatically terminated if the retiree is enrolled by 
another employer under RTW Option 2. 

 Any active enrollments under the 2010 RTW Law will be 
automatically terminated if the retiree is enrolled under a 
2020 RTW Law provision. 
 If your agency’s enrollment is automatically 

terminated, but the retiree is still employed with your 
agency, you should submit a new enrollment under 
the appropriate law or RTW option.
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Portal B: 2020 RTW Special Scenarios

Scenario #2: Switching from RTW Option 1 to RTW Option 2 
or making an irrevocable election to switch from the 2010 
RTW Law to the RTW Option 2 in the 2020 RTW Law. 
 When a retiree elects RTW Option 2, but was previously 

enrolled with the same employer as a “retired teacher” 
under the 2010 RTW Law or under RTW Option 1 under 
the 2020 RTW Law, current year earnings (actual 
earnings) must be provided/certified. 

 This certification is submitted at the time of enrollment 
and the enrollment program will prompt you for the 
information.

 The employer should terminate the “retired teacher” or 
RTW Option 1 enrollment before processing the RTW 
Option 2 enrollment.  

NOTE: Unsheltered contributions from “retired teacher” or 
RTW Option 1 employment are eligible for refund once 
retiree applies for supplemental benefit.
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Online Process: Terminations

 Employers are required to submit an online termination 
date to TRSL within 30 days of the retiree’s last day of 
employment. 

 This allows TRSL to know when to put the retiree 
back on payroll, as applicable.

 Refunds cannot be issued without an online 
termination date or without the employer providing a 
termination date on the refund application.

 Form reminders

 Form 11RTW must be submitted along with the 
termination date in order to resume a retirees benefit 
under RTW Option 2.

 A Form 7A must be submitted for a retiree to receive 
a refund of their “retired teacher” or RTW Option 1 
unsheltered contributions.
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Critical Shortage Certification 
(Form 15CS)

 This certification form should be completed 
for any retiree being enrolled under the 
2010 RTW Law under critical shortage.

 By law, TRSL must suspend the benefit of a 
retiree enrolled under critical shortage until 
the Critical Shortage Certification (Form 
15CS) is received and validated.

 Failure to submit the critical shortage 
certification within 45 days may delay the 
retiree’s receipt of retirement benefits or 
result in the retiree’s reclassification.

 Any overpayment of benefits due to 
reclassification could result in an 
employer charge.

 Critical shortages must be certified annually.  

 TRSL will terminate all critical shortage 
enrollments on June 30.
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Return-to-Work of TRSL Retiree 
(Form 15ELEC)

 This election form should be completed 
for any retiree being enrolled under the 
2020 RTW Law PRIOR to the online 
enrollment.

 Copy of Form 15ELEC must be 
submitted to TRSL (by mail or fax) once 
completed. Original form is filed with 
the employer.

 Section 1 and 6 – to be completed by 
employer

 Sections 2, 4 and 5 – to be completed 
by retiree

 Section 3 – to be completed by retiree 
in the event they are making an 
irrevocable election to convert form the 
2010 RTW Law to the 2020 RTW Law. 

NOTE: A new Form 15ELEC is required when 
a retiree changes employers or makes the 
election to convert from RTW Option 1 to 
RTW Option 2.
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Application for Refund (Form 7A)

 Required for refund of unsheltered 
contributions due to “retired teacher” 
or RTW Option 1 enrollment.
 RTW Option 2 contributions stay with the 

system as part of the supplemental benefit. 

 Refund can only be issued once 
retiree is no longer actively employed 
(employer must complete Section 3 
and/or submit online termination 
date).

 90-day waiting period does NOT 
apply.
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Application for RTW Supplement 
(Form 11RTW)

 Required for any retiree who elected RTW 
Option 2 and whose re-employment period 
has ended.

 Monthly benefit can resume once TRSL 
receives Form 11RTW and employing agency 
submits online termination date.

 Retiree is eligible for supplemental benefit 90 
days after termination.

 If re-employed prior to 90 days, 
application is canceled and benefit 
suspended. Retiree will remain under 
RTW Option 2.

 RTW Option 2 contributions are not 
refundable.
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More RTW Resources

 TRSL website: www.TRSL.org
 Retirees tab: Return-to-Work section
 Member brochure: Returning to Work After 

Retirement
 Employer Procedures Manual

 Index 15.0 (Overview)
 Index 15.1 (La. R.S. 11:710 – 2010 RTW Law)
 Index 15.2 (La. R.S. 11:710.1 – 2020 RTW Law)

 Return-to-work liaison, Jessica Trosclair
 Phone: 225-925-3663
 Toll-free: 1-877-275-8775, ext. 3663
 Email: jessica.trosclair@trsl.org
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ETA Specialists

 Employer Training/Assistance (ETA) Specialists can 
assist you with your training needs

 ETA Specialists can prepare customized trainings to 
be conducted online (webinar) based on your Update 
Permissions in EMIS and job duties

Sharon Lachney
• Email:  sharon.lachney@trsl.org

• Phone:  225.925.4097 / 225.361.1482

Heather Landry
• Email:  heather.landry@trsl.org

• Phone:  225.925.7093 / 225.361.3482

mailto:sharon.Lachney@trsl.org
mailto:heather.landry@trsl.org
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Public Information Webinars

Upcoming topics:

 Social Security offsets 
(4/14/2021)

 2021 Legislative updates 
(6/30/2021)
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We Are Here For You!

Contact us…

 Local phone: 225-925-6446

 Toll free (outside Baton Rouge): 1-877-275-8775

 Website: www.TRSL.org

 Email: web.master@trsl.org


	ANNUAL TRAINING
	Go-To-Webinar Audio Troubleshooting
	Go-To-Webinar Features
	Webinar Friendly Reminders
	Agenda
	Index 2.0: TRSL Membership
	TRSL Membership Eligibility	
	Special Conditions:�Part-time, Seasonal, or Temporary
	Special Conditions: Primary vs. Secondary
	Special Conditions: Day-By-Day Subs
	Check Employee’s Status
	Enrollments Process
	Enrollments Screen
	Index 4.0: Contribution Reporting & Corrections
	Employer Contribution Rates�(FY 2021-22)
	Earnable Compensation
	Earnable Compensation Includes the Following:
	Earnable Compensation Does Not�Include the Following:
	Full-time Earnings
	Reporting Special Situations/Cases
	Identifying Errors: �Monthly Salary/Contribution Reports
	Contribution Exceptions Report
	Retrieving the Contribution Exception Report
	Contribution Exception Report
	Clearing Exceptions
	Retrieving Salary Rejections
	Salary Rejections
	Reconciling Rejections
	Contribution Correction�(Online Corrections)
	Prior Year Salary Corrections�(Online Corrections)
	Terminations
	Index 6.0: Service Credit Certifications/Corrections 
	Related Terms/Definitions
	How to Certify Questionable Years
	How to Certify Questionable Years (Online Processes)
	Full-Time Only Corrections
	EXAMPLE: Full-Time Only Correction
	EXAMPLE: Full-Time Only Correction
	Common Errors: Full-time Earnings
	Certifying Part-time Employment
	EXAMPLE: Part-time Employment Certification
	Common Errors: Part-time Employment Certification
	Questionable Year Certification
	EXAMPLE: Questionable Year Certification
	EXAMPLE: Questionable Year Certification
	Prior Year Salary Corrections
	EXAMPLE: Prior Year Salary Correction
	EXAMPLE: Prior Year Salary Correction
	EXAMPLE: Prior Year Salary Correction
	Common Errors: Miscellaneous
	How to Read a Member’s �Account History
	Index 11.0: Retirement/DROP Processing 
	Employer Certifications for Retirement/DROP Processing
	10% or 15% Cap Exemption Letters
	EXAMPLE: Cap Letter
	Index 17.0:  Leave Information
	Sick Leave Days Used
	Sick Leave Can Be Submitted By Data File!
	Charter Schools & Sick Leave
	Index 15.0: Retirees Returning to Work
	Louisiana Return-to-Work (RTW) Laws
	When Do RTW Laws Apply
	When Do RTW Laws NOT Apply
	How to Determine TRSL-Eligible Positions
	RTW Laws at a Glance
	RTW Laws at a Glance
	Major Differences: 2010 & 2020 RTW Groups
	Waiting Period for TRSL RTW Retirees
	2010 vs. 2020: Who Falls Where?
	2010 or 2020: How to Determine?
	2010 RTW Group (La. R.S. 11:710)
	2010 Provisions: Retired Teacher or Member?
	2010 Group: Summary of Provisions
	2020 RTW Group (La. R.S. 11:710.1) Retiree Options
	2020 Decision
	2020 Group: Summary of Provisions
	RTW Employer Requirements
	Employer Penalties
	Using EMIS for Retirees
	Online Processes
	Online Processes: Enrollments
	Portal A: 2010 RTW Enrollment Options
	Portal A: 2010 RTW Enrollment Certifications
	Portal B: 2020 RTW Enrollment
	Portal B: 2020 RTW Enrollment Options
	Portal B: 2020 RTW Enrollment Position Types
	Portal B: 2020 RTW Enrollment Position Types
	Portal B: 2020 RTW Enrollment Position Types
	Portal B: 2020 RTW Certification Statements
	Portal B: 2020 RTW Special Scenarios
	Portal B: 2020 RTW Special Scenarios
	Online Process: Terminations
	Critical Shortage Certification (Form 15CS)
	Return-to-Work of TRSL Retiree (Form 15ELEC)
	Application for Refund (Form 7A)
	Application for RTW Supplement (Form 11RTW)
	More RTW Resources
	ETA Specialists
	Public Information Webinars
	We Are Here For You!

