














CONCLUSIONS

Policy decisions about housing in New Orleans
must include information on utility costs and

energy efficiency, because T¥%rb|< 1ov]|v I-,;u |o

_otv,;_omanicularly lower-income households
who may be culture bearers, teachers, first
responders, hospitality or service workers, and
others who are essential to preserve culture and
sustain the economy. Energy costs can significantly
impact whether a particular home is affordable to

a household. No New Orleanian should have to

efficiency program intervention (Energy
Smart incentives) would deliver the most
value. These systems would also help owners
identify opportunities to improve their own
properties; would assist tenants in making
decisions about what properties to rent;
would help utilities to locate properties in
need of energy efficiency; and would allow
effective analysis to support policy decisions
on energy efficiency programs.

choose between heating their home and feeding 2
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make up the majority of New Orleans housing
stock, and over 60% of New Orleans renters

are cost-burdened. Energy efficiency for rental
properties can help reduce these burdens, and
help New Orleans reduce its carbon emissions as
well. In order to successfully implement an energy
efficiency program, there are several conclusions
that can be drawn from the data in this report.

1. U bm=oul-Y40m bWhikethinn¥-r8

report draws on publicly available sources
to provide initial suggestions on targeting
an energy efficiency program, there is no
replacement for having utility-provided data
that allows specific targeting of properties
based on need and usage. One option is to
institute a benchmarking requirement which
would populate a database automatically
from Entergy New Orleans’ databases. The
results would inform energy efficiency
strategies, showing the subset of housing
types most likely to have residents with
very high utility expenses and where energy
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agreement of a single owner. However,
available data suggests that the majority of
low-income households with high energy bills
live in smaller properties. Benchmarking data
can further assist in identifying households
with high energy burdens, or households
that may live in energy deprivation, denying
themselves heating or cooling in order to
afford their bills. The city’s energy efficiency
programs must balance assisting these
households most in need, and the need for
efficient reduction of carbon emissions and
energy usage.

$ _u;; ruboub]< 1tv]ol;u v;]I;m|v ;l;u’

-"-br-0r;.Thg data available suggests a
strategy for energy efficiency programs that
targets and addresses three priority customer
segments residing in rental properties.

One segment is low-income households

with high energy bills who live in smaller

(1-4 unit) structures. A second segment is
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low-income households with weatherization
needs and moderate bills suggesting energy
deprivation. The final segment to address is
households living in large properties that use
the most energy overall, such as buildings
with central heating and cooling systems.
This multi-target approach appears ideal in
light of the data to use efficiency programs
to capture efficiency while also fulfilling the
need for equity and affordability in the rental
landscape. Our analysis suggests that ENO,
with the participation of stakeholders, could
use energy usage information combined with
housing data to identify the customers and
property owners fitting into these profile
categories for purposes of energy efficiency
program delivery.

Energy efficiency programs for rental properties
can and should focus on a dual-pronged approach

that manages the equity and affordability

implications of high energy bills for renters, and

effectively reduces climate change and carbon

emissions. Creating a strategy that accomplishes
both goals requires reliable data on both the costs

of energy and utilities to households, and the
overall usage of energy within buildings.
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