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	JOB DESCRIPTION

Position:       Diabetes Educator 

Reports to:          Nurse Manager - Clinic

Revised:               October 2019

Department:      Medical
  FLSA:                   Non-Exempt


Job Purpose: 
The Diabetes Educator in collaboration with the multidisciplinary team and in accordance with approved protocols, provides diabetes self-management education and training services (DSMES) to clients/families with diabetes (pediatric, adult, and geriatric).  This includes coordinating care, assessing and identifying risk factors, negotiating care plans with the patient, education (group and/or individual), monitoring and communicating outcomes. The coordinator is also responsible for the oversight of the planning, implementation and evaluation of the DSMES service. 
Essential Job Functions including, but not limited to:

1. Satisfies Core Competencies:
· Accepts responsibility for ensuring that his/her nursing practice and conduct meet the standards of the professional, ethical and relevant legislated requirements 

2. Program Development and Management:
· Responsible for oversight of planning, development, implementation and evaluation of the DSMES program.

· Arranges and coordinates the activities of the diabetes advisory subcommittee

· Acts as liaison between the DSMES program staff, the diabetes advisory subcommittee and administration. 

· Facilitates and collaborates with Human Resources on ensuring qualifications of the DSMES program staff qualifications (CE credits, training, competency, licensures and registrations). 

· Assists in achieving/maintaining accreditation by the American Diabetes Association.

· Responsible for the development and implementation of professional practice guidelines for the nursing care of patients with diabetes.

· Collaborates in designing, evaluating and revising clinic specific educational programs (e.g. competency-based orientation, skill testing and continuing education) on the basis of pre-identified learning needs, patient outcomes, internal/community standards of practice and current theory/research (e.g. best practices).
3. Patient Care Management:
· Administers culturally sensitive nursing care to patients that is in accordance with ADA Standards of Care, ANA Standards and the Louisiana Nurse Practice Act.

· Evaluates the effectiveness of the teaching/learning process through the analysis of nurse sensitive indicators and patient outcomes.

· Assess the patient’s abilities, limitations and barriers to diabetes self-management.

· In collaboration with the PCP, Endocrinologist and multidisciplinary team, identifies and prioritizes strategies to assist patients with Diabetes Self-Management education.

· Assists members with medication adjustments to achieve optimal glycemic control in direct correspondence with the primary care provider, and/or endocrinologist.  

· Uses self-management-training techniques, assesses, plans and implements patient and family education in an individual and/or group setting.

· Educates patients on self-blood glucose monitoring, medications, diet, exercise, emotional adjustment and coping skills, foot care and risk reduction.

4. Program Evaluation and Reporting:
· Performs assessment and evaluation of the program goals and outcomes to identify opportunities for improvement.

· Utilizes continuous quality improvement methodology of a plan, do, study, act (PDSA) to develop and implement improvement plans.

· Evaluates the effectiveness of educational process toward achieving self-management.
· Reviews and communicate program goals and outcomes monthly with report to the diabetes program subcommittee through meetings and/or email.
· Provides a monthly written program evaluation to quality committee and the Board of Directors.
5. Safety/Infection Control:

· Strictly adheres to Universal Precautions

· Performs aspects of patient care in an environment that optimizes patient safety and reduces the likelihood of medical/healthcare errors.

· Follows job safety requirements. Reports and documents accidents or incidents within 24 hours of occurrence to the immediate supervisor.

· Organizes exam rooms, including general cleaning, upkeep, and re-stocking of all supplies

6. Workforce Development:

· Responsible for maintaining up-to-date knowledge, skills, and abilities

· Attends and participates in in-service, monthly staff meetings, continuing education offerings, community training events, conferences and webinars as appropriate

Required Education
Bachelors or Associate degree in nursing with current RN Louisiana license OR
Licensed/Registered Dietitian
Skill, Licensure and Knowledge Requirements

Certified in Diabetes Education 

3-5 years of experience with prior experience working with diabetic patients preferred
BLS Healthcare Provider is required.

Physical Demands: 

The physical demands described here are representative of those that must be met by the employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

· While performing the duties of this job, the employee is regularly required to, stand, sit; talk, hear, and use hands and fingers to operate a computer and telephone keyboard reach

· Specific vision abilities required by this job include close vision requirements due to computer work

· Light to moderate lifting is required

Work Environment: 

The work environment characteristics described here are representative of those the employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

· Moderate noise (i.e. business office with computers, phone, and printers, light traffic).

· Ability to work in a confined area.

· Ability to sit at a computer terminal for an extended period of time.

Travel or Special Requirements:

Driving during the workday as well as local or out of state travel may be required to perform job duties.

Acknowledgement

This job description includes the essential job functions and responsibilities of the job. I understand that it is not inclusive of every task inherent of the job.  In addition, I understand that it may occasionally require assignment of tasks not specifically covered in this job description. I understand that I will comply with reasonable requests from my supervisor.  
I read and understand the requirements to fulfill the responsibilities associated with this job description. 

I also understand that I will be evaluated based on these job specific performance standards.
_______________________________


______________________________

Employee Name

 Date


               Employee Signature
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 MISSION


 To provide affordable quality health care for our community.











