	
	JOB DESCRIPTION

Position: RN Case Manager - Hypertension
Reports to:           Director of Nursing
Revised:                April 2021
Department:        Clinical Services

  FLSA:                     Exempt
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Job Purpose: 
The RN Case Manager functions under the direction of, and in coordination with, the Director of Nursing and/or Provider(s). Participates in the multi-disciplinary process of providing care and treatment to patients. They provide clinical support and technical assistance to the professional medical and other staff. The RN Case Manager is responsible for functioning within the scope of practice dictated by the authority of the Louisiana State Board of Nursing. This position is also responsible for coordinating and managing patient care based on program requirements. Individual must be able to manage demanding workload with accuracy. Position requires excellent customer service skills with patients and their families.
Essential Job Functions including, but not limited to:
1. Satisfies Core Competencies:
· Accepts responsibility for ensuring that his/her nursing practice and conduct meet the standards of the professional, ethical and relevant legislated requirements 

2. Patient Relations:

· Achieves customer/patient’s satisfaction by greeting and proactively attending to patient needs.

· Functions as case manager and advocate for patient population, assisting the patient in navigating the healthcare field.

· Responds to patient’s requests in a timely and efficient manner.

· Provides education on program benefits, hypertension self-management, and actions to take when blood pressure is high
· Provides case management services to support program participants in the constant engagement of hypertension self-management, including the use of self-measured blood pressure devices (SMBP)
· Maintains confidentiality of patient’s information at work and off duty.

3. Clinical: 

· Performs clinical nursing duties with high integrity, quality and under the clinical supervision of the Director of Nursing, and in coordination with the clinical care teams.
· Determines clients' requirements as outlined by the hypertension program guidelines
· Reviews Providers’ evaluations, treatment objectives, and plans. 

· Plans nursing care following agency policies, standard operating procedures, and standing orders when appropriate.

· Establishes treatment programs by setting schedules and routines; coordinating services being provided; arranging resources, including transportation and escort.

· Coordinates care and follows up on referrals; evaluates response to treatments; and intervenes in crises.
· Assures quality of care by adhering to therapeutic standards; measures health outcomes against patient care goals and standards; makes or recommends necessary adjustments; follows hospital and nursing division's philosophies and standards of care set by state board of nursing, state nurse practice act, and other governing agency regulations
· Performs in-person and telephone triage for patient’s calling or presenting to clinic using sound judgement and available resources
· Maintains necessary records and reports of services/program activities as requested by Clinic Quality Committee.
4. Safety/Infection Control:

· Strictly adheres to Universal Precautions

· Performs aspects of patient care in an environment that optimizes patient safety and reduces the likelihood of medical/healthcare errors.

· Follows job safety requirements. Reports and documents accidents or incidents within 24 hours of occurrence to the immediate supervisor.

5. Workforce Development:

· Responsible for maintaining up-to-date knowledge, skills, and abilities

· Attends and participates in in-service, monthly staff meetings, continuing education offerings, community training events, conferences and webinars as appropriate

Required Education
Bachelor of Science or Associate degree in Nursing with current RN Louisiana license
Skill, Licensure and Knowledge Requirements

3-5 years case management experience preferred
Current Basic Life Support (BLS) Certification required
Physical Demands: 

The physical demands described here are representative of those that must be met by the employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

· While performing the duties of this job, the employee is regularly required to, stand, sit; talk, hear, and use hands and fingers to operate a computer and telephone keyboard reach

· Specific vision abilities required by this job include close vision requirements due to computer work

· Light to moderate lifting is required

Work Environment: 

The work environment characteristics described here are representative of those the employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

· Moderate noise (i.e. business office with computers, phone, and printers, light traffic).

· Ability to work in a confined area.

· Ability to sit at a computer terminal for an extended period of time.

This job description includes the essential job functions and responsibilities of the job. I understand that it is not inclusive of every task inherent of the job.  In addition, I understand that it may occasionally require assignment of tasks not specifically covered in this job description. I understand that I will comply with reasonable requests from my supervisor.  
I read and understand the requirements to fulfill the responsibilities associated with this job description. 
I also understand that I will be evaluated based on these job specific performance standards.
_______________________________
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Employee Signature
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 MISSION


 To provide affordable quality health care for our community.











